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WILLIAM THORNTON, CEO LINDA REID, CHAIR
Chair: Linda Reid, ma Ronald Austin The mission of BC & Alberta
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Winters (Alberta) Rupert Bullock trained Guide Dogs and
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Director: Kelly Guichon
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On the cover: Puppies Nellie (left) and Pearson, born May 9, 2017
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THANK YOU FROM OUR PATRONS
Golly goo il ca' il you o Lot MESSAGE FROM

Dogs these past 21 years.

As patrons of the organization, we've had the pleasure of OU R PATRONS
watching this organization grow, both in size and in scope,

thanks to the incredible support of donors and volunteers e Lt )

like you, dear reader.

We're excited about the impending amalgamation with
Vancouver Island Compassion Dogs, and the introduction
of PTSD Service Dog training to the existing programs.

For Leah and |, though, the highlights are getting to hear
first-hand stories about how these amazing Guide Dogs,
Autism Support Dogs, and most recently, PTSD Service
Dogs are changing the lives of their partners and their
families on a daily basis.

Thank you for all you continue to do supporting BC &
Alberta Guide Dogs.

PATRONS The Robert Tegler Trust Susan & Victor MacKenzie
Leah & Howie Meeker, CM Dr. Hugo Sutton, MD, FRCS(C) Qualicum Pet Food & Grooming Ltd.
Gordon & Suzanne Thornton RC Pet Products
FOUNDING PATRONS Robin & Kathryn Thornton REALTORS® Community
Allard Foundation William & Linda Thornton Foundation
The Arthur J.E. Child Foundation Vancouver Foundation Rotary Club of Ladner
Bette & Percy Adlington The Victoria Foundation Rotary Club of Tsawwassen
The Calgary Foundation Wild Rose Foundation Western Community Dog Club
Charlotte Lycett Davis
isrreine Eeundsiien FOUNDING DONORS AUTISM SUPPORT DOGS
Dorothy & Rondy Dike David & Susan Baker FOUNDING PATRONS
The Eldon & Anne Foote Fund - The Edmonton Public Teachers BC Guide Dog Services
Edmonton Community Foundation (Local No.37, Alberta Teachers’ Diamond Foundation
The Fisher Foundation Association) Grand Chapter of Alberta -
Victor & Anna Kern Foundation Greater Victoria Dog Obedience Order of the Eastern Star
Janet Li Training Club Grand Chapter of British Columbia
Irene Lyttle Husky Energy and Yukon - Order of the Eastern
John Hardie Mitchell family The Independent Contractors and Star
foundation Businesses Association The Allen & Loreen Vandekerkhove
The Nemetz Foundation of BC Family Foundation
Nestle Purina Pet Care Leanne Palylyk Children’s Variety — The Children’s Charity
Novartis Animal Health Canada Inc. Foundation Victor and Anna Kern Foundation
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COMMUNITY SUPPORT 2017/2018

Your generosity helps provide Guide Dogs to blind/visually-impaired individuals, Autism Support Dogs to children
with profound autism and PTSD Service Dogs for Veterans living with PTSD.

We are grateful to the individuals and businesses that choose to support us throughout the year.

BEALT AL TN 61 FO | ‘Lw :::.

oo (i SAND Tk AtRED ST St

MISTER BLAKE FOUNDATION RUNGO DASH FOR DOGS
$25,000 DONATION $21,000 DONATION

BOUNDARY BAY IODE MACKENZIE FINANCIAL WEST COAST SEEDS
$500 DONATION FOUNDATION CHARITABLE $4,000 DONATION
FOUNDATION $20,000

SACRED HEART SCHOOL PURE MULTI-FAMILY REIT DOUGLASDALE SCHOOL
$1,800 DONATION $5,000 DONATION $5,050 DONATION
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MAKING A VISIBLE DIFFERENCE TODAY

Nolan & Autlsm Support Dog Stella

Stella joined our family after a long and difficult school year. Our son, Nolan,
really struggled without the support of his retired Autism Support Dog, Kieran,
now our family pet.

It came as a bit of a surprise to us actually. With years of Kieran's faithful support,
Nolan's bolting behaviour had become non-existent. After our initial confusion,
we started to take note of the other, perhaps less noticeable, benefits our Autism
Support Dog provided beyond the obvious safety and companionship.

When Nolan and Stella walk together, people often smile and give space for them
to pass. Nolan is less anxious around transitions - he knows Stella is his "home-
base" and, when he's with her, things sort themselves out. Instead of being a
passive participant during walks, Nolan is talked through each intersection and
direction change because he and Stella walk together as a team. She provides
that extra assurance that gives Nolan confidence to enter any situation.

Now that Nolan and his brother are older, it has been wonderful to see them
both take more responsibility for Stella's care. She involves herself in every game
of tag, so they created their own special command. Stella waits patiently to hear
"Caw caw," then it's off like a rocket because she knows it's time to get her boys
and the giggles and hilarity ensue.

We are thankful for the joy Stella has brought into our home and grateful for
the life-changing support from BC & Alberta Guide Dogs. Thank you to all the wonderful people who give their time, love
and support into raising and training these incredible dogs.

Crystal & Gmde Dog Wendy

My name is Crystal Boyde and Wendy is my second guide dog. Wendy and |
were trained by Nick and Guide Dog Apprentice Instructors Jerry and Erica. We
had all sorts of weather we had to endure during training.

Wendy accepted my entire household - my husband, daughter, first guide dog
and my daughter's two dogs. We have accepted Wendy whole heartedly and
very much love everything about her.

Wendy and | have been a team for a short while but we have bonded very well.
She is very attentive when we are working in the public. Even when we go away
for the weekend to our farm, she never strays away from me - always keeping a
watchful eye.

She loves to play with her stuffed giraffe and will always bring it over to someone
new in the house or wants us to play "keep away" with her.

Wendly is smaller than my first guide dog and | get asked if she is just learning
¥ to be a guide dog. | let everyone know that she is two years old.

8 Wendy is a huge hit at my gym and has stolen the hearts of my extended family,
friends and she is loved by all. | look forward to working with Wendy until she
retires.

- Nolan's Family

- Crystal
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FINANCIAL HIGHLIGHTS 2017/2018

ED':“J-EF

British Columbia Guide Dog Services
Financial Highlights
As at June 30, 2018

2018 2017 2016 2015 2014
Results for the year:
Revenues 1,639,902 1,645,888 1,457,554 1,564,960 1,174,929
Fundraising activities expenses 276,538 267,190 315,538 236,511 217,104
Training/client services expenses 1,218,433 1,171,519 1,016,794 999,205 934,613
Administrative expenses 234,334 190,421 238,610 190,244 171,161
Total expenses 1,729,305 1,629,130 1,570,942 1,425,960 1,322,879
Excess (deficiency) of revenues over expenses (89,403) 16,758 (113,388) 139,000 (147,950)
Transfer to capital fund 152 2,357 - 118,609 -
Transfers to (from) endownment funds 2,500 (7,974) 7,500 - (26,000)
Year end:
Operating/gaming fund cash/investments net of bank indebtedness 116,262 (68,763) 36,855 166,185 51,803
Endowment fund and internally restricted fund investments 88,771 69,271 74,745 74,745 185,919
V. Adams fund cash/investments 1,228,386 1,282,790 1,302,197 1,357,026 1,373,759
Fisher fund investments 98,228 98,228 98,228 98,228 98,228
Capital assets at cost 1,470,789 1,458,385 1,441,282 1,453,755 1,421,014
Bequests receivable - 247,000 60,031 - 658,504
Total assets 2,783,582 3,041,962 2,920,855 2,942,223 3,349,822
Accounts payable and payroll liabilities 70,581 102,244 75,963 70,256 56,639
Mortgage/loan payable - - - - 141,949
Deferred contributions 1,474,346 1,482,435 1,530,704 1,550,424 2,061,172
Net assets 1,175,787 1,248,190 1,228,932 1,321,543 1,232,011

A complete set of financial statements audited by Crowe MacKay LLP is available upon request.
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THANK YOU TO OUR 2017/18 DONORS

$50,000 - 149,999

BC Gaming & Enforcement Branch

Eldon & Anne Foote Fund -
Edmonton Community Foundation

$10,000 - 49,999

Arthur J.E. Child Foundation

Blake V L Elliott Jr.

Burnaby Lougheed Lions Club

Calgary Shaw Charity Classic
Foundation

David and Kelly Burke

Diamond Foundation

Dr. Ann Worth Charitable Foundation

Harrison-Cooper Foundation

Hildegard's Cross Canada Walk for
the Blind Endowment

Irene Lyttle Fund at the Victoria
Foundation

John Hardie Mitchell family
foundation

Joyce Stratychuk

Kitz4Kids

Kurt Louie

Mackenzie Financial Charitable
Foundation

Mottershead Foundation

Nellie K. Hicks Fund for the Blind

Nestle Purina Pet Care

Peter and Nancy Mackay

Provincial Employees Community
Services Fund

Rix Family Foundation

Rungo Dash for Dogs

Sealand R-V Holdings

Simpson & Associates Executive
Search Inc.

Suzanne Parpinello

The Cal Wenzel Family Foundation

Victor & Anna Kern Foundation

$5,000 to $9,999

Ames Family Foundation

Anne Kwan

Aquilini Group

Associated Veterinary Purchasing
Co. Ltd.

Byler Foundation

David and Lise Ash

Dignity Memorial Ocean View
Funeral Home

Ferus Inc.

Grand Chapter of Alberta Order of
the Eastern Star

James A. and Cori McNeill

Joyce J. Scott

Karen van Dongen

Kreiner Family Fund

Pure Multi-Family REIT

Randy C. Turner

Richmond Chinatown Lions Club
Society

Robert & Helen Austin Foundation

Shalaya Cole

The Community Opportunity
Foundation of Alberta

The Tong & Geraldine Louie Family
Foundation

Vancouver Island Compassion Dogs
Society

Wendy Lisogar-Cocchia

Whitearn Foundation

William S. Thornton

$1,000 - 4,999

Al Roadburg Foundation

Alex von der Meden

Alice Chan

Allen & Loreen Vandekerkhove
Family Foundation

Amco Manufacturing

Andrew Bury

Andrew Mahon Foundation

Angela |. M. Wallace

Ann Duffield

Anne M. Morris

Anne MacFarlane

Annette Gardiner

Arleen Mott

Aspen Properties

Barb O'Dwyer

Barraclough Foundation

Beatrice & David Hunter Endowment
Fund held at Vancouver Foundation

Benevity Community Impact Fund a
fund of the Canadian Online Giving
Foundation

Bill Larmour

Bonnie and Herman Streu

Brett Poffenroth

British Columbia Masonic Foundation

Bruce and Susan McGorman

Bryan Wang

Burnaby Firefighters Charitable
Society

Butchart Gardens Ltd.

Calgary Shawnessy Super 8 Motel

Carole Wilson

CB Engineering Ltd

Charlene Wells

Charles and Isabel Powell

Children's Hospital Aid Society

Chuan Poh Teh

Claire Cupples

Colin and Jane Warner

Corinne Rogers

Crowe MacKay LLP

Dale Mumfort

Danny Pichur

Daryl Martini and Kelli Bodnar

David and Stephanie Williams

David Scholefield

Dawn Press

Debra and Steven Tople

Delta Community Foundation

Derek Ma

Diane and Graham Mott

Don Sveahun

Donald and Jennifer Heeg

Donna and Roger Egglestone

Doug Folka and Cathy Morgan

Dr. Glenn K. Wong

Eldon Haw

Enterprise Rent-A-Car Canada
Foundation

Erik and Sandy Timmermans

FedEx Cares Employee Community
Fund

Fred Wallace

Frederik and Chelsea Salari

Georgina Foundation

Gerald and Eileen Macey

Gerald and Sheahan McGavin

Gerry and Darlene Sugiyama

Gilbert Paterson Middle School

GMR Foundation

Graham Lewis

Grand Chapter of Alberta Order of
the Eastern Star

Grosvenor Americas

Hamber Foundation

Harold Redmond

Harry & Martha Cohen Foundation

Heather Kirkness

Heather Robinson

Helena Zwart

Hindle Family Foundation

lan L. Hopkins Foundation

Independence Gold Corp.

Intihar Family Fund, held at
Vancouver Foundation

James Mackenzie

James and Phillippa Kerr Fund

Jean Rorke

Jeremy and Deborah Gomersall

Joan Billesberger

Jody and James Kovacs

John and Sharon Stoski

John and Sherry Floren

John Lucas and Shiho Sagahura

Joyce W. Cherneff

June and Peter Young

Karen Dechert

Katherine Lois Mclntyre

Katherine McIndoe

Kiwanis Club of Oak Bay

KM2 Holdings Limited

Kyle and Dianne Boon

Larry and Sheryl Hart

Ledgir Holdings Ltd.

Les and Brenda Groeller

Like a Rock Fund at the Calgary
Foundation

Linda & Gerry Van Unen Family Fund

Lohn Foundation

Lynn Radbourne

Marc Alfonso

Mark and Tracey Bentz

Mckenzie Veterinary Services

McLean Foundation

Michael Koselowski

Michael Scharf

Michael Woloschuk and Kathy Hill

Michelle Krusk-Allott

Mike Henderson

Monica and Doug Nelson

Mott Electric GP

Naomi Johansen and Max Gorfinkel

North Delta Lions Club

O'Keeffe Fund

Pacific Wine & Spirits

Pat and Jim Clay

Penny Bush

Pet Valu Canada

Peter Leacock

Phyliss and Irving Snider Foundation

Powerex Corp Energy for Humanity
Team

RBC Foundation

RCMP Combined Forces Special
Enforcement Unit-BC

Rec(:lji-Strip Metal Cleaning Canada
Ltd.

Richmond Lahoo Leo Lions Club

Roger and Jeannine Dionne

Ronald and Irene Hambly

Ronald Stunden

Ross and Sarah Tweedale

Ross Stewart

Rotary Club of Ladner

Royal Canadian Legion 176

Sacred Heart School

Sandra L. Wilson

Scott Hamilton

Sheila E. McLeod

Sheila Nash

Spectrum Hospitality Canada Co.

St. Andrew's Women's Group

Stantec Consulting Ltd

Stephen Ptucha

Steven S. Barer and Susan
Albersheim

Susan Courtemanche

Susan Hope Walsh

The Congram and Woloschuk Family
Charitable Foundation

The Pet Shop Boys

Tsawwassen Order of Old Bastards

Union Steamship Co. Ltd.

uniPHARM & Medicine Centre
Pharmacies Charitable Foundation

United Way of Calgary

UPS Canada

Vickars Developments Co. Ltd.

Virginia Hambly Pass-Through Fund
through the Victoria Foundation

Wayne Luck

Wendy Hamblin

West Coast Seeds

Westshore Terminals

William and Carol McKeown

William Bamford

WILLS & LEGACY GIFTS

Estate of Doreen Marjorie Powles
Estate of Elsie May Kenst

Estate of Irene MacCulloch

Estate of Joan Price

Estate of Kathleen Gladys Davidson
Estate of Mr. W R Bruce McCondach
Estate of Olive Agnes Round
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BC (GREATER VANCOUVER) BC (VANCOUVER ISLAND) ALBERTA

7061 Ladner Trunk Road 1027 Pandora Avenue #11, 6615 - 4th Street SE
Delta, BC V4K 3N3 Victoria, BC V8V 3P6 Calgary, AB T2H 2H9
Tel: 604.940.4504 Tel: 250.413.3095 Tel: 403.258.0819

Toll-free (Canada): 1.877.940.4504 Toll-free (Canada): 1.877.940.4504 Toll-free (Alberta): 1.877.258.0819
Fax: 604.940.4506

bcandalbertaguidedogs.com

Legal Title: British Columbia Guide Dog Services Registered Charity Number: 89131 1763 RR0O001



